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Overview
Librarians have embraced their roles as educators, teaching the 
skills needed to find, retrieve, analyze, and use information [1]. 
However in the sciences, information is easily available and 
accessible through well established digital infrastructures (e.g. 
repositories and full-text databases) and new publishing models 
(e.g. open access). Because science students learn how to analyze 
and use that information through coursework and academic 
advising, we must find other ways to support them. 

The physical sciences librarians at Dartmouth are focusing on 
helping students develop communication skills and greater 
awareness of how scientists disseminate their work. For our faculty 
and the greater research community, we raise awareness of 
publishing issues and new technologies in communication. 

In this poster, we explore the impact of our outreach programs by 
analyzing statistics collected from private consultation sessions.

Conclusion

Methodology

Writing covers any areas related to writing or content 
creation, including reference managers, citation assistance, 
grant writing, general writing assistance, presentation or 
poster creation, and LaTeX.

Publishing covers any area of dissemination, including 
open access, author rights, fair use, copy rights, metrics, and 
the Compact for Open Access Publishing Equity (COPE) fund. 

Speaking covers any type of oral presentation.

The selected consultation data was recorded in and retrieved 
from DeskTracker (a data collection program) and only focuses on 
transactions from Kresge Physical Sciences Library. The data 
covers April 2012 through May 2014 and is divided into quarters. 

Each consultation is categorized into four types: scholarly 
communication, information literacy, technology, or library-
specific questions. Scholarly communication type questions are 
further divided into three categories: writing, speaking and 
publishing.

The outreach programs highlighted here have a major focus on 
issues related to science or scholarly communications. These are 
also categorized into writing, speaking and publishing.   

Discussion
The data shows that consultations about scientific communication 
have generally increased, both as a percentage of total consultations 
and in absolute number. 

An increased number of outreach programs in the previous semester 
appear to result in an increased number of consultations and interest 
in scholarly communication. Specific programs also appear to have a 
direct impact: for example, increased publishing outreach in Fall 2013 
preceded an increase in publishing consultations in Winter 2014.   

The outreach events and workshops had a measureable impact 
on the interest in scholarly communications within the Dartmouth 
community of faculty, researchers, staff, graduate students, and 
undergrads. In the future, we intend to continue and to expand 
our current programming.

To give an overall picture of interactions, the scholarly 
communications type questions are also given as a 
percentage of all consultations from the same period.  
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In the top right graphic, each icon represents one consultation.
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• Workshops covering RefWorks, Zotero, 
   BibTeX, Papers, and Mendeley

• Workshop for interns of the Women in 
   Science Project in preparation for the 
   annual Wetterhahn Symposium

• Kiosks across campus for information about
   open access, rights, COPE, etc.
• Lunchtime presentations about dissertation 
   publishing for grad students

• College-wide research support event featuring 
   resources from the Library, ITS, Office of 
   Sponsored Projects, etc.

• Workshop to teach LaTeX through 
   creating a CV or resume

• Discussion about LaTeX tips and tricks 
   amongst experienced LaTeX users

• Workshop on creating a poster/presentation
   and developing speaking skills

• Lunchtime discussion with Alberto Pepe,
   co-founder

• Crafting the perfect three-minute pitch
   about your research for different audiences
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   the Neukom Institute that included 
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   and a library resources information table

• Comprehensive three part workshop
   covering topics from installation to 
   advanced features
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